Casual Front of House (FOH) Team Member

Premium Pub & Restaurant

Location: Taylor's on the Green, Keighley

Position: Casual Front of House Team Member

Hours: Flexible casual hours including evenings, weekends, and holidays
Rate of Pay: Competitive hourly rate + tips

About Us

We are a premium Timothy Taylor’'s managed pub restaurant committed to delivering exceptional
food, drinks, and service in a welcoming and professional environment. We pride ourselves on
creating memorable experiences for our guests and are looking for enthusiastic individuals to join our
Front of House team.

The Role

As a Casual Front of House Team Member, you will be the face of our business, providing outstanding
customer service and helping to create a warm and enjoyable atmosphere for every guest.

This is a casual worker position with no guaranteed hours. Shifts will be offered based on business
needs and your availability.

Key Responsibilities
e Greeting and seating guests in a friendly and professional manner
e Taking food and drink orders accurately
e Serving food and beverages to a high standard
¢ Maintaining excellent product knowledge of our menus and drinks offerings
e Ensuring tables and dining areas are clean, presentable, and ready for service
e Processing payments and handling transactions accurately
e Supporting colleagues to ensure smooth service during busy periods
e Following all food safety, hygiene, and licensing regulations

What We’re Looking For
e A positive attitude and genuine passion for hospitality
¢ Excellent communication and interpersonal skills
e Ability to work well under pressure in a fast-paced environment
e Strong attention to detail and presentation
¢ Reliable, punctual, and flexible with availability
¢ Previous hospitality experience is essential

What We Offer
e Competitive hourly pay and tips
e Flexible shifts to suit your lifestyle
e Training and development opportunities
o Staff discounts on food and drink
e Asupportive and friendly team environment
e Opportunities for progression within the business

Ideal Candidate

You enjoy engaging with people, take pride in delivering exceptional service, and thrive in a busy
hospitality environment. Whether you have experience in restaurants, pubs, bars, or cafes we’d love
to hear fromyou.



How to Apply
Please send your CV and a brief introduction outlining your availability and why you’d like to join our

team to gm@taylorsonthegreen.co.uk.
Join us and help create outstanding experiences for every guest, every visit.



